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• Unavailable from 8pm, December 22 to 8pm, December 29 

• While the system is down, the process to submit claims and 
documents will be temporarily modified:  
1. Access VA Forms at this link 

https://www.va.gov/vaforms/search_action.asp?FormNo=10 

2. You fill out the fillable VA forms, print and fax them to the Appeals 
Division. 

3. Fill out the forms completely, include any supporting documents/ 
evidence, include the attached cover form and fax to the Appeals 
Division- Fax Number:  615-741-6231. 

4. The Appeals Division will contact Service Officers regarding any 
questions. 

5. The Appeals Division will review, document and submit the 
claim/forms to the VA. 

6. Once VetraSpec is accessible, the Appeals Division will upload 
received claims, forms and evidence into VetraSpec. 

 

 

https://www.va.gov/vaforms/search_action.asp?FormNo=10


• Urgent note:  Please begin using the temporary process on 
December 22 to ensure electronically filed packages are not in 
the queue when the VetraSpec system is shut down for the 
upgrade.  The intent is to have everything filed before 
VetraSpec goes off-line. 

• Keep in mind, you will still have access to all VA Applications 
such as Veterans Benefits Management System (VBMS), 
SHARES and eBenefits.  Please continue to use these VA 
Applications to serve customers. 

• One more note, the VetraSpec upgrade will be housed on a 
new IP address.  We are going to consult with Strategic 
Technology Solutions (STS) which is the agency that handles 
the State of Tennessee’s technology support.  STS will share 
any guidance in regards to the IP address changes and we will 
share that guidance with you.  

• We will send you any updates generated by VetraSpec. 
 
 





• Authority: 
– 38 CFR 3.352 

 

• Form: 
– VA Form 21-2680 

– VA Form 21-0779 



• Aid & Attendance is a benefit paid by the VA to veterans 
or surviving spouses.  Aid & Attendance is an additional 
monetary award  for veterans who meet eligibility criteria. 

 



• A Veteran who is determined by VA to be in need of the 
regular aid and attendance of another person, or a 
Veteran who is permanently housebound, may be 
entitled to additional disability compensation or pension 
payments. A Veteran evaluated at 30 percent or more 
disabled is entitled to receive an additional payment for a 
spouse who is in need of the aid and attendance of 
another person. 



• Service Requirements:  the veteran must have served in 
active military service (90 days or more), including at least 
one day during a period of war, and receive a discharge 
other than dishonorable.  

 

• Care Requirements:  must either reside in a nursing home 
or require regular help of another person to perform 
functions of daily living (bathing, feeding, dressing, 
toileting, etc.). 

 



• Housebound benefits are payable when the claimant is 
substantially confined, due to service connected 
disability(ies), to their dwelling and the immediate 
premises or, if institutionalized, to the ward or clinical 
areas, and it is reasonably certain that this is permanent. 



• Age/Disability:  the applicant must either be over age 65 
or disabled.  

 

• Income Requirements:  To qualify, the applicant’s family 
income, less 95% of the recipient’s unreimbursed medical 
expenses, must not exceed the VA threshold (changes 
annually and vary depending on marital status and 
dependents). 

 



• Net Worth Requirements:  there is no fixed asset limit; 
eligibility determination is at the discretion of the VA.  
Guidance issued by the VA indicates that it will not require 
a formal determination of applicant’s net worth if the 
estate is less than $80k (excludes home and household 
personal property).   

 

• Unlike Medicaid, the VA does not have a “look-back” 
period for making a determination of the applicant’s net 
worth.   



• Assets in a trust that effectively relinquishes all control of 
assets would not be countable income for VA purposes. 
That’s sufficient for purposes of the work we do, so we 
don’t mistakenly offer advice that causes someone to take 
action that potentially limits the availability of other 
benefits.  





• Many veterans are unaware that VA Pensions can be used 
to pay a family member who is the caregiver of a veteran 
or survivor (with the exception of spouses). As 
mentioned, care expenses can be deducted from their 
income, including payments made to family members, 
such as children or grandchildren. Beneficiaries can then 
receive an increased pension benefit equal to the amount 
they have paid to their family member for care. 



• Unfortunately, this method does not work for the 
veteran’s spouse since joint income is calculated as 
household income, therefore any salary the spouse 
received would be included as part of their household 
income, and would not be considered a deductible care 
expense. 



• Appropriate form and 
evidence. 

• Details that help show what 
kind of illness, injury, or 
mental or physical disability 
affects the veteran’s ability to 
do things, like take a bath, on 
your own 



• It depends. The VA processes claims in the order they 
receive them, unless a claim requires priority processing. 



• Video will be placed here: 

 

• https://www.youtube.com/watch?v=H_tvRSnt_18 

 

https://www.youtube.com/watch?v=H_tvRSnt_18
https://www.youtube.com/watch?v=H_tvRSnt_18


• What form is utilized to 
request aid and 
attendance? 

A. VA Form 21-2678 

B. VA Form 21-2679 

C. VA Form 21-2680 

D. VA Form 21-2681 

 



• The answer is “C” VA Form 21-2680 

 



• VA Pensions can be used 
to pay a family member 
including spouses who is 
the caregiver of a veteran 
or survivor. 

A. True 

B. False 



• The answer is “B” false. 

 

• Unfortunately, this method does not work for the 
veteran’s spouse since joint income is calculated as 
household income, therefore any salary the spouse 
received would be included as part of their household 
income, and would not be considered a deductible care 
expense. 

 





• Authority: 
– 38 CFR, Part 3 

 

• Forms: 
– VA Form 21-534EZ 

– VA Form 21P-534a 

– VA Form 21-535 



• Video will be placed here: 

 

• https://www.youtube.com/watch?v=w1qrUihXEUM 

 

 

https://www.youtube.com/watch?v=w1qrUihXEUM
https://www.youtube.com/watch?v=w1qrUihXEUM


• Dependency and Indemnity Compensation (DIC) is a tax 
free monetary benefit paid to eligible survivors of military 
Servicemembers who died in the line of duty or eligible 
survivors of Veterans whose death resulted from a 
service-related injury or disease 



To qualify for DIC, a surviving spouse must meet the 
requirements below. 

 

The surviving spouse was: 

 

• Married to a Servicemember who died on active duty, 
active duty for training, or inactive duty training, OR 

• Validly married the Veteran before January 1, 1957, OR 



• Married the Veteran within 15 years of discharge from the 
period of military service in which the disease or injury 
that caused the Veteran's death began or was aggravated, 
OR 

• Was married to the Veteran for at least one year, OR 



• Had a child with the Veteran, AND 

• Cohabited with the Veteran continuously until the 
Veteran's death or, if separated, was not at fault for the 
separation, AND 

• Is not currently remarried. 



• Note: A surviving spouse who remarries on or after 
December 16, 2003, and on or after attaining age 57, is 
entitled to continue to receive DIC. 



• Not included on the surviving spouse's DIC, AND 

• Unmarried, AND 

• Under age 18, or between the ages of 18 and 23 and 
attending school. 



• Note: A child adopted out of the Veteran’s family may be 
eligible for DIC if all other eligibility criteria are met. 



• Listed below are the evidence requirements for this 
benefit: 
– The Servicemember died while on active duty, active duty for 

training, or inactive duty training, OR 

– The Veteran died from an injury or disease deemed to be related 
to military service, OR 



• The Veteran died from a non service-related injury or 
disease, but was receiving, OR was entitled to receive, VA 
Compensation for service-connected disability that was 
rated as totally disabling 
– For at least 10 years immediately before death, OR 

– Since the Veteran's release from active duty and for at least five 
years immediately preceding death, OR 

– For at least one year before death if the Veteran was a former 
prisoner of war who died after September 30, 1999 



• Complete VA Form 21P-534ez, "Application for 
Dependency and Indemnity Compensation, Death 
Pension and/or Accrued Benefits by a Surviving Spouse or 
Child and submit to the Pension Management Center, OR 

 



• If the death was in service, the Military Casualty 
Assistance Officer will assist surviving family members in 
completing VA Form 21P-534a, " Application for 
Dependency and Indemnity Compensation, Death 
Pension and/or Accrued Benefits by a Surviving Spouse or 
Child" and mail to the Philadelphia Regional Office 





• Authority: 
– 38 CFR 3.271 

– 38 CFR 3.272 

 

• Forms: 
– VA Form 21p-8416 



• The VA may be able to pay you at a higher rate if you 
identify expenses VA considers allowable.  

• Medical and dental expenses paid by you may be 
deductible from the income VA counts when determining 
your benefit entitlement.  



• Utilizing a VA Form 21p-8416  identify any medical or 
dental expenses that you paid for a member of your 
household (self, spouse, child, etc.) for which you were 
not reimbursed.  



• The following are examples of expenses you should 
include, if applicable: 

 

 
• Hospital expenses 
• Doctor’s office fees 
• Dental fees 
• Prescription/Non-Prescription drug 

costs 
• Vision care costs 
• Medical insurance premiums 

 

• Nursing home costs 
• Hearing aid costs 
• Home health service expenses 
• Expenses related to transportation 

to a hospital, doctor, or other 
medical facility 

• Monthly Medicare deduction 



There are two types of deductible expenses: 

 

• Those that are allowed as deductions from total 
countable income, and 

• Those that are allowed only as deductions from specific 
income.  

 

 
 

 

 

Reference:  For information about deductions from specific income, see M21-1MR, Part V, 
Subpart iii, 1.G.51. 



• Expenses actually paid by beneficiary or beneficiary’s 
spouse. 

• Expenses are unreimbursed. 

• Expenses for beneficiary or relative who is a member of 
household. 

• Paid on or after date of pension entitlement or date of 
Veteran’s death (if after date of pension entitlement). 

• Expenses exceed five percent deductible. 





• RAMP is a VA initiative to provide some benefits of the 
new appellate process. 

• Went into effect on November 1, new law fully 
implemented no earlier than February, 2019. 

• VA has not published any proposed regulations, but fact 
sheet will be distributed after the webinar. 

• Be aware:  Although RAMP offers an opportunity for a 
quicker decision, the Veteran would lose certain 
procedural protections when they opt-in to RAMP. 



Eligibility: 

• Eligible claimants will receive a letter from the VA. 

• Electing to participate in voluntary. 

• Claimants must be invited by the VA to participate. 

• Claimant must personally sign the opt-in form. 

 

  



Share with customers: 

• Decision to opt-in to RAMP is final, client will stay in the 
new appellate system. 

• All of claimant’s appeals that have not been certified by 
Board of Veterans Appeals (BVA) will automatically opted 
in. 

• Board will not process the Veteran’s appeal under the 
new streamlined process no earlier than February 2019. 

• There is a potential the Veteran could wait longer than if 
they remained in the traditional appeals process. 

 

  



• Fact Sheet 

• TDVS Guidance 

• VA Opt-In Notice 

 

  


